RESOLUTION NO. 96 ’Y\

RESOLUTION AUTHORIZING MAYOR TO RESOLVE WATER BILLING
CLAIMS IN LIMITED CIRCUMSTANCES

Whereas, there have been circumstances where a customer of
the Monticello Water Department has incurred unusually large
water consumption and resulting billing from the City of
Monticello through extenuating circumstances that are beyond the
control of the customer;

Whereas, the Monticello City Council determines that it to
be in the best interest of the city and the patrons of the City
of Monticello Water Department to clarify that the Mayor has the
discretion to resolve matters while exXpressing that this
discretion is to be used only in limited circumstances when the
water consumption was the result of accident or other extenuating
circumstances.

It is, therefore, by the City Council of Monticello,
Arkansas, resolved as follows:

1. That the Mayor has the discretion to resolve billings
with water customers that have incurred unusuvally high water
consumption through accident or other extenuating circumstances
through no fault of or beyond the control of the customer.
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2. That this discretion is limited to $‘00§§ per

incident.

ADOPTED on this q-u day of October, 2023.

< A

Mayor

City cyeik

sttested by: 2y U)gl&af



